
Customer Information Update Form
Caribbean Utilities Company, Ltd.
Customer Service Department
P.O. Box 38, Grand Cayman KY1-1101
Tel: (345) 949-5200, Fax: (345) 945-1218
E-mail: service@cuc.ky
Website: www.cuc-cayman.com

Please use this form to update your contact information. Please note that existing 
account information will be replaced with the data provided on this form.

This form must be completed by an authorised signatory of the company.
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CSD October 2018

Account Number:

Account Holder:

Full Name of Company/Strata:

Service Address:

Physical Address (Building Name/No. and Street Name):

Suite No.:

Contact Information:

Telephone: Work:

Primary E-mail:

Name of Contact Person:

Direct: Mobile:

Secondary E-mail:

District:

  

Title:

Note: Please provide an updated registered list of authorised signatories if one has not been submitted in the past six (6) months.
 

Would you prefer to receive bills via e-mail?               Would you like to receive updates via e-mail             via mobile phone? Tick if “Yes”

P.O. Box

City:

Grand Cayman KY Cayman Islands

Mailing Address:

House No. and Street Name:

Postal/Zip Code: Country:

Apartment/Suite No.:

State/Province:

The completed form can be submitted as follows:
E-mail to service@cuc.ky
Mail to Caribbean Utilities Company, Ltd., P.O. Box 38, Grand Cayman KY1-1101, Cayman Islands
Drop Box at CUC’s Administration Building, 457 North Sound Road, George Town or CUC’s Customer Service Centre,
Caribbean Plaza (across from the Caribbean Club), West Bay Road

Signature of Account Holder

Note: If you complete this form online from our website and are   
 submitting by e-mail, the Account Holder may submit a   
 copy of a Photo Identification (i.e. Driver’s Licence, Passport   
 or Voter’s Identification Card) in lieu of a signature. You may 
 use your Smart Phone to take a photo of your identification. 

Please be reminded that non-receipt of a bill does not constitute a release from liability for payment and failure to 
provide current information can result in discontinuation of service.

Trade and Business Licence, or Certificate of Good Standing No.:


	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: 
	Text20: 
	Text21: 
	Text22: 
	CheckBox1: Off
	CheckBox2: Off
	CheckBox3: Off


