CSD April 2018

Final Account Termination Form

Caribbean Utilities Company, Ltd.

Customer Service Department

P.O. Box 38, Grand Cayman KY1-1101

Tel: (345) 949-5200, Fax: (345) 945-1218

Email: service@cuc.ky, Website: www.cuc-cayman.com

Note: Do not forget to sign the declaration and remember to provide photo identification (driver’s licence, passport)
when submitting this form. If you are acting on behalf of a customer you will also need to provide evidence of
authority. Service fees may apply.

I, the undersigned customer of Caribbean Utilities Company, Ltd. hereby authorize and direct CUC to:

Terminate supply, close my account and refund my deposit-net of any amounts due to CUC, for electrical services, on the
following Date:

| further acknowledge that | will be charged a final bill amount, from the date of my last electrical bill, through the
requested date of termination.
To be completed by CUC Representative:

*Average Monthly Bill: Estimated Final Bill Deposit:

For Settlement of final bill amount, | agree to: (Choose option below)

O Settle estimated final bill amount immediately, net deposit on file, and understand that | will be notified of any
final bill/credit amount
Ul Place credit/debit card details on file for settlement of final bill, once added to the account
Visa
Card Number: Expiration Date:
Master Card
Card Number: Expiration Date:

Other Notes:

I, the undersigned, hereby release, indemnify, and hold CUC harmless from and against any and all claims,
losses, cost and liabilities arising in any way from the execution of the above instructions. It is further
understood that the undersigned will be liable for all unpaid amounts and authorizes CUC to transfer any
outstanding amount to any of the undersigned’s active CUC accounts.

Customer’s Name [as it appears on bills]:

Account Number: [or Meter Number]:

Service Address:

Mailing Address: Date:

[Cell]: [Direct]: [Email]:

Customer’s Signature [or signature of legal personal representative]:

Signature of Additional Account Holder:

Note: If you are acting on behalf of a customer as his/her legal or personal representative, you must also provide the following documents:
a] If a Customer is deceased and has left a will: [1] a copy of the death certificate and [2] a probate copy of the will.

b] If a Customer is deceased and has NOT left a will: [1] a copy of the death certificate and [2] a copy of the letters of administration.

c] In the case of a living Customer: [1] a copy of the Court documents or Power of Attorney granting authority to you or [2] a signed
letter giving permission for you to act on behalf of the account holder
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